
How can we help you?

Why Clarity CD? 

•	 Improve accuracy and efficiency when ingesting 
medical record faxes into the EHR

•	 Improve clinical outcomes by dedicating 
more resources to patient care

•	 Free clinical resources from tedious paperwork

Over 70% of healthcare providers rely on fax for medical information exchange, leading to increased 
costs, delayed patient responses, and limited information for clinicians. Manual processing of crucial 
details in each fax, such as patient demographics, lab reports, or referrals, further adds to costs, 
causing delays, and restricts information access for clinicians.
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Clarity Clinical Documentation™ streamlines processing of your medical 
faxes so that your EHR can automatically ingest and route the fax to the 
correct patient record. Faxes received to eFax® can now be routed directly 
into your EHR as a Continuity of Care Document (CCD) via a Secure Direct 
Message. Through proprietary Natural Language Processing (NLP) and 
Artificial Intelligence (AI), key patient demographics are extracted from the 
fax and transformed to a structured CCD format automatically.

Actionable data
Clarity CD transforms 
unstructured digital 

faxes into structured, 
actionable data for 
electronic health 
records (EHRs).

Turnkey solution
Streamlines fax 

processing workflows, 
reducing review time and 

minimizing the risk of 
errors.

Leveraging AI and NLP
Supported through a proprietary 

engine with AI and NLP, Clarity CD 
precisely extracts patient demographic 
information and automatically directs 

them to the correct patient file. 
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